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Course Number:
 SDP 129  
Decision Making 




Credits:

 1
     

Date:


 Oct 2005 
Institution: 


Clackamas Community College

Outline Developed by:
Peggy Falkenstein/Joan Ryan

Type of Program:

Professional Technical Supplementary 
Course Description:  This course is composed of topics which help people learn how to make decisions.  The areas of study include creative problem solving and individual development planning.
Course Objectives:

1. Explore information biases.

2. Examine characteristics of good problem solving.

3. Explain types of problems

4. Explore problem solving styles.

5. Examine problem solving techniques.

6. Develop approaches to create an individual development plan.

Student Learning Outcomes:

Upon successful completion of this course, the student should be able to:

1. Describe ways to examine new information.

2. Identify problem solving techniques.

3. Describe how problems fall into categories.

4. Prepare an individual development plan.

Length of Course:
11 lecture hours

Prerequisites:

Prior supervisory experience suggested

Grading Method:  
Pass/No Pass




20%
Participation




30%
Homework and written assignments




15%
Self-assessment and growth plan




35%
Term paper or project
Required Texts:
Problem Solving Tools for Thinking Outside the Box Target 2001; Creating Individual Development Plans  Target 2002;  Solve It! Target 2001

Recommended Reading:  
Breakthrough Thinking: Seven Principles of Creative Problem Solving Nadler and Hibino

MAJOR TOPIC OUTLINE
I. FOUNDATION FOR PROBLEM SOLVING

A. Information Processing Biases

B. Characteristics of good problem solving

C. Types of problems
II. PROBLEM SOLVING STYLES

A. Assessing your problem solving style

B. Right brain and left brain application

C. Steps in problem solving
III. CONVERGENT AND DIVERGENT PROBLEM SOLVING

A. Convergent

B. Divergent

C. Categorizing real life problems

D. Problem solving techniques

IV. CREATING INDIVIDUAL DEVELOPMENT PLANS

A. Career planning philosophy

B. Developing objectives

C. Planning activities
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